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Part 2
1. Competencies
The competencies required for entry level employment in healthcare/ HIS include direct encounter with the patients, ability of setting initial setup, managing daily activities and focusing on healthcare. The professionals at entry level must be capable of administrating procedures, communications, laws and ethics. 
2. Roles
The professionals involved in the healthcare settings include physicians, clinicians and primary care providers. The medical officer needs to perform various roles include overlooking provision of care and supervise the functions performed by the staff. They are also responsible for assessing and diagnosing the needs of the patients. The medical officer ensures the proper standards of care are adopted that leads to high-quality care. They take the role of administrators and keeps check on the activities. They are responsible for handling diverse range of activities. 
3. SOAP format
SOAP is a common method of documentation adopted in the healthcare settings. Subject: includes history of the patient and medical records such as disease that he suffered in the past. Objective: include clinical examination, results of radiology and extraoral conditions such as swelling or redness. Assessment: include information such as if the patient is asthmatic or not, his smoking history and medications. Plan: it includes steps taken for treating the patients such as use of medications and doses. 


4. Medical coding
Medical coding is used for documenting the details of the patient such as patient’s diagnosis and medical history. Different code sets used are CPT for Current procedural terminology, HCPCS for Healthcare common procedure coding system, ICD-9 CM for International classification of disease Ninth revision, clinical modification. 
5. Exercise
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6. Health plan
Different health plans include third party payers, preferred provider organizations, Health maintenance organizations, point of service plans, indemnity plans. 
7. Insurance program 
The four major government sponsored insurance plans include Medicare, Medicaid, TRICARE and CHAMPVA. Medicare is an insurance program that was developed according to the Social Security Act. Individual care is offered to the citizens who have ages of 65 years or older. These people must have paid FICA taxes if they want to avail the plan. The plan also provides free medical service to the disabled who are below 18 years. Medicaid is a hospital insurance in which state pays for the hospital expenses, medication etc. The plan works for the citizens who are having ages of 65 years or more. However they must pay premiums for the coverage. TRICARE is another plan offered by the state that offer free service to the citizens who are enrolled for it. This is an extra and alternative care plan for the civilians. It is more expensive and provides enhanced care. CHAMPVA is a health insurance for the veterans. It offers healthcare facilities to the veterans who are disabled or dependent on others. The lifetime health coverage is offered to the veterans according to this plan. 


Reference
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8. Notice at the top of the Print Preview window that the triangle
next to the number 1 is bright blue, indicating that there is more
than one page in the report. Click the triangle just to the right of
1 to advance to the second page of the report.

9. Review the second page of the report. Notice that both triangle
buttons to the right of the number 1 at the top of the Print
Preview window are now dimmed. This indicates that you are
viewing the last page of the report.

10. Click the red Close box at the top right of the window or the

Close button on the Print Preview toolbar to exit the Print
Preview window.

@ You have completed Exercise 12.2
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the check mark. Then click the Lookup button that is located to
the right of the first Attending Provider selection box.

7. The Lookup dialog box appears with a list of providers. Click
the line with Dr. John Rudner’s information to select it, and then
click the OK button at the lower-right corner of the dialog box.

8. The provider code for Dr. John Rudner—2—is displayed in the
first Attending Provider field. Press Tab to move to the second
Attending Provider field and key 2 to select the same provider.
This will select production data for Dr. Rudner only.

9. Leave all other fields in the Search box blank. Click the OK
button.

10. The production by provider report is displayed in the Print
Preview window.

11.  Notice that the triangle buttons on either side of the number 1
at the top of the Print Preview window are dimmed. This
indicates that the report has only one page, since it is for
only one provider.

12. After viewing the report, click the Close button on the Print
Preview toolbar to exit the Print Preview window.

M You have completed Exercise 12.3
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Search dialog box. Notice that the chart number for the patient
you selected in the Lookup box is now in the first Chart Num-
ber selection field.

7. Click the Lookup button in the second Chart Number selection
field. The Lookup box appears. Key Z in the Search Characters
box. The chart for Kristin Zapata is selected. Click the OK button
to accept the selection.

8. The chart number for the second patient you selected is now in
the second Chart Number selection field.

9. Now you need to enter the dates. Click the first Date From field,
and enter 10/1/2016.

10. Click the second Date From field, and enter 10/31/2016. Click
the OK button.

11. The report is displayed in the Print Preview window. Notice in
the Print Preview toolbar at the top of the screen that the triangle
buttons on either side of the number 1 are dimmed, indicating
that the report has only one page. Scroll to the end of the page
to see the ledger total.

12. After reviewing the report, click the appropriate button to exit
the Print Preview window.

[j You have completed Exercise 12.4
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2. On the Reports menu, click Standard Patient Lists, and then
Patient by Insurance Carrier. The Print Report Where? dialog
box is displayed.

3. Accept the default selection to preview the report on the
screen. Click the Start button.

4. Accept the Show all values of the Code field entry in the Search
box. Click the OK button.

5. The report, called Patient Census by Carrier (Primary), is dis-
played in the Print Preview window.

6. Let your cursor hover over the second triangle button to the
right of the number 1 on the toolbar until the name of the but-
ton (Last Page) is displayed. Click the Last Page button to view
the last page of the report.

7. Then click the first triangle button on the toolbar (the First Page
button) to return to the first page of the report.

8. When finished viewing the report, exit the Print Preview window.

M You have completed Exercise 12.5
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CREATING A PATIENT AGING REPORT
Create a patient aging report for the period ending September 30, 2016, 8

using the Medisoft Reports feature. \ F J

Date: September 30, 2016

1. Verify that Medisoft Network Professional is open and that the
Medisoft Program Date is set to September 30, 2016.

2. On the Reports menu, click Medisoft Reports. The Medisoft Reports
window is displayed.

3. Inthe All Folders list on the left side of the window, double click
the Aging Power Pack folder to display its contents. The contents

are listed in the area of the window to the right of the All Folders
column.

4. Locate the Date Accurate Patient Aging by Date of Service report,
and double click it. A Search box appears.

5. Inthe Charges/Payments/Adj box, enter 9/30/2016, if it is not already
displayed. Then click OK.

6. The patient aging by date of service report is displayed in the Print
Preview window. After viewing the report, click the Close button to
close the window.

7. You are returned to the Medisoft Reports window.

8. Select Close on the File menu, or click the red Close box, to close
the Medisoft Reports window and return to the main MNP
window.

M You have completed Exercise 12.6
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COMPLETING THE ASSESSMENT SECTION OF A

PROGRESS NOTE PY
Using Source Document 4, complete the Assessment section of Tanaka’s J
progress note.

1. While still in the note, press Enter twice to move down two lines
in the note.

2. Enter Assessment: and press Enter.

3. Complete the Assessment section of the note by typing this
information from Source Document 4:

Low back pain due to motor vehicle accident, resolving.
[Press Enter.]

Allergy to penicillin.

M You have completed Exercise 7.3
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The patient day sheet report is displayed in the Print Preview window.
If necessary, use the scroll bar to view additional entries on the
first page of the report.

Notice at the top of the Print Preview window that the triangle
next to the number 1 is bright blue. This indicates that there is
more than one page in the report. Click the triangle just to the
right of 1 to advance to the second page of the report.

Follow the same procedure to view the third page of the report.
To print the report, you would click the Print button on the top
left of the Print Preview window. It is not necessary to print the
reports created in the exercises in this chapter.

Click the red Close box at the top right of the window or the Close
button on the Print Preview toolbar to exit the Print Preview window.

@' You have completed Exercise 12.1








