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 Yale NewHaven Hospital
The mission of Yale NewHaven Health Hospital is to deliver healthcare services to patients with excellence and innovation. They utilized the means of teaching, research and advancement to serve communities. Their emphasis is on the patient-centered approach and delivery of services adequately and timely. The principle reason for ranking in top hospitals is innovation, optimism, excellence, and tradition. They promote health by prescribing the right things to maintain the integrity of the hospital. They deliver services to patients and families by putting their needs and requirements first ("Yale-New Haven Health | mission," n.d.). They deliver services related to the diagnosis that is best suitable for patients and feel responsible and accountable for what they are delivering. The staff and works force is compassionate, emphatic and responsible. The quality services are following the quality mandate of ISO 9001. 
The hospital delivers services in the fields of women's health, neurology, transplantation, radiology and imaging technology, psychiatry and musculoskeletal care. They deliver services to promote health education, quality, and safety of patients. The hospital engaged its patients in learning how to manage stress, health and well-being ("Yale-New Haven Hospital - A Connecticut Hospital," n.d.). The hospital is delivering services to patients by educating them on common health issues and daily lifestyles such as asthma, reflexes, safety checklists, women’s guide and abilities to focus on healthy lifestyles. The hospital has facilities related to financial aid such as patients who are not able to pay their bills and are financially weak can avail financial aid services. 
Excellence
According to Saint Leo University, the educational institutions have to work and promote skills and knowledge that develop student’s skills and professionalism. Yale NewHaven Health Hospital is following excellence in its services by applying Saint Leo University’s code of conduct ("Yale-New Haven Health | mission," n.d.). The assimilation and integration of staff that is accountable and responsible can effectively help a healthcare facility to achieve its objectives. These skills and expertise can help hospitals to attain success and excellence in everyday practice to rank in most favorite hospitals. 
Community
The hospital serves and facilitates all kinds of patients from all ethnic groups and therefore promoting equity and equality. The Yale NewHaven Health Hospital is following the principles of Saint Leo University that is the essence of belonging and harmony (University, n.d.). They respect and care for all to promote health for all. 
Respect
Everyone has special traits, characters, talents, and abilities to achieve something. People with different traits when collectively work for the same vision can help them to achieve targets of an organization easily (University, n.d.). The strength of the hospital is to promote and encourage every person working with them by facilitating them to work independently.
Patient-Centered Services
The services delivered at Yale NewHaven Health Hospital are patient-centered and concerned to reduce health disparities. The delivery of women's health services particularly to improve knowledge of females to reduce the cardiovascular risk of diseases. They help the patient in educating them regarding behavior changes that can promote health and reduce the chances of development of diseases such as communicable diseases ("Publications at Yale-New Haven Hospital," n.d.). Availability and accessibility of quality services and action-oriented patient care are the significant features of the hospital. They are dedicated to improve the health of women and work for the prevention and anticipation of diseases particularly associated with overweight and diabetes. The hospital is determined in the delivery of maternity care services and the health education of women.
Advancement and Research
The hospital has facilities such as publications, Bulletin, center point and advancing care research report that specifically promote the significance of prevention, screening, and benefits of health education ("Publications at Yale-New Haven Hospital," n.d.). The news and articles are specifically intended to promote health and to reduce health disparities. The motivated staff is regularly engaged in training and education programs to enhance their skills in practice. The hospital has provided various achievements and awards on a seasonal basis to encourage employees.
Code of Ethics and Professionalism 
Yale NewHaven Health Hospital has been working for years to promote quality health services to patients. The principle ethics followed by the hospital include respect for all, advanced and technology-based care, provision of care with expertise and admiration for all ethnic groups in the communities ("Yale-New Haven Hospital - A Connecticut Hospital," n.d.). The core elements of Yale NewHaven Health Hospital that have ranked its name in top hospitals are patient-centered approach, compassion, respect, integrity, and accountability. The hospital is maintaining and following the code of conduct announced by the American Nursing Association to promote education and health for the staff ("Yale-New Haven Health | mission," n.d.). The implementation of American Nursing Associations ethical rules such as respect for all, discouraging health disparities, financial aid to patients, integrity and compassion has led the hospital to rank among the best in the country in 9 out of 10 specialties in the United States news and world reports (Tluczek et al., 2019). The hospital is implementing holistic approaches, competent services for improvement and advanced research methods for the management and treatment of patients. 
Results and Outcomes
The hospital facility is providing 235,000 outpatient services in a year. The hospital is treating cancer patients with 45% of 20,000 patients annually ("Yale-New Haven Hospital - A Connecticut Hospital," n.d.). The hospital has announced direct funding of $99 million in a year ("Yale-New Haven Health | mission," n.d.). The hospital has provided international medicine program to welcome students from around the states to promote education. The physicians of the school of medicine are internationally skilled and trained to provide education and clinical services. Physicians are world-renowned for their skills and excellence in multidisciplinary approaches to treat complicated cases. It is the 6th oldest school of medicine in the United States ("Yale-New Haven Health | mission," n.d.). The primary ground rules of Yale NewHaven Health Hospital that have ranked its name in top hospitals are patient-centered approach, compassion, respect, integrity, and accountability (“100 Top Hospitals | Performance Evaluation & Leadership Impact,” 2019).
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