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Introduction
	The organisation of Commonwealth Ombudsman recognised as an independent legislative entity established under the domain of Ombudsman Act 1976. The main objective of this office is to resolve legal matters between people and government institutions. Commonwealth Ombudsman is entitled to provide liberated and free services to individuals in order to resolve their complaints. Identification of significant roles and operations of this authority is essential to determine its actual statuary position [footnoteRef:1]. This form of consideration is important to evaluate the actual prospect of power for the authority of Commonwealth Ombudsman. The core objective of this institution is to provide necessary protection to the community when it comes to their dealings with different Australian Government agencies and some specific private sector entities. The management of Commonwealth Ombudsman is committed to ensuring fair actions of government institutions by ensuring proper handling of complaints, directing assessments, auditing and investigations [footnoteRef:2]. It is noteworthy to indicate that the powers or authorities of the Commonwealth Ombudsman are critically focused by critics in case of its approach to acting as an agent of legal reform. It is significant to examine the practical powers of the authority of Commonwealth Ombudsman by defining its role as a representative of any form of legal reform. This paper focuses to critically discuss the powers of the Commonwealth Ombudsman to justify its approach of act as an agent of legal reform.  [1:  Dennis Pearce, ‘Ombudsman in Australia’ [2000] Righting wrongs 93.]  [2:  Anita Stuhmcke, ‘“Each for Themselves” or “One for All”? The Changing Emphasis of the Commonwealth Ombudsman’ (2010) 38(1) Federal Law Review 143.] 



Discussion
	The legitimate power of Commonwealth Ombudsman can be better identified by assessing particular functions and roles of this legislative body. This approach is helpful to determine the influence of this organisation when it comes to resolving different legal matters between community and government. The standard of motion investigation is adopted by this organisation to resolve different disputes between related authorities. Identification of major functions of this organisation is essential to figure out its actual legal position. Various guiding principles are adopted by this authority to ensure suitable outcomes of resolution in the end. 
Statutory Functions of Commonwealth Ombudsman
1. Assessment of Complaints: The focus is to conduct different reviews and investigations to evaluate the administrative approach of the country's officials, different agencies, and authorities. This specific function is further expanding in case of assessing the actions of registered private service providers. 
2. Motion Investigations: The specific and standardised form of investigation is adopted by this organisation to conduct investigations in case of administrative approaches of government authorities. 
3. Compliance Audits: Critically and comprehensively inspects the records of government agencies such as the prospects of the Australian Federal Police (AFP) and the Australian Crime Commission (ACC). The main aim of this approach is to guarantees a significant level of compliance with actual legal requirements.   
4. Immigration Detention Oversight: The authority of Commonwealth Ombudsman is also responsible to provide targeted reports about the overall detention arrangements under the Migration Act 1958. The reports presented by this authority eventually delivered in the Parliament to make inferences about the detention facilities under the immigration program.
5. The Commonwealth Public Interest Disclosure Scheme: The main agenda of this specific function is to provide the necessary encouragement to public officials in case of timely reporting of any form of suspected wrongdoing in the public sector of the country. It is one core responsibility of this authority to enhance awareness level about the Act and critically assess its relevant operations.
Identification of Decision-Making Powers of Commonwealth Ombudsman
	Exploration of actual aspects of powers for the office of Commonwealth Ombudsman is essential to determine its influencing role as an agent of legal reforms. This form of examination is also viable to assess the actual effectiveness of the organisation’s role in case of different legal domains. It is critical to indicate that the association of Commonwealth Ombudsman play its role as an independent and impartial authority that provide free services against the complaints that have not been resolved by concerned institutions [footnoteRef:3]. In other words, the approach of maladministration is catered by the office of Commonwealth Ombudsman under the domain of legal foundations.  [3:  Victor Ayeni, Hayden Thomas and Linda C Reif, Strengthening Ombudsman and Human Rights Institutions in Commonwealth Small and Island States: The Caribbean Experience (Commonwealth Secretariat, 2000).] 

	The parliament of the country gives power to the institution of Commonwealth Ombudsman to investigate all complaints that cause conflict between government organisations and the general public. It is critical to indicate that powers of assessment and legislative investigations of Commonwealth Ombudsman ultimately considered as the prominent and independent authority. Legislative changes recommended by this body in case of performance of different government offices to ensure better application of work. “Own motion” powers utilised by Commonwealth Ombudsman under the statutory domain of Ombudsman act [footnoteRef:4]. Furthermore, it is also vital to mention that the authority of investigation is restricted for this office concerning to perspective of some specific legislative departments. It is established that the authority of Commonwealth Ombudsman is never allowed to evaluate the decisions of different ministries or judicial decisions [footnoteRef:5]. This specific phenomenon eventually limited the powers of the institution of Commonwealth Ombudsman. However, this office has an option to send legal recommendations to parliament to obtain the better legal prospect of government agencies.   [4:  Colin Neave, ‘Exploring the Role of the Commonwealth Ombudsman in Relation to Parliament’, Parliament of Australia (2019).]  [5:  Benny YT Tai, ‘Models of Ombudsman and Human Rights Protection’ [2010] International Journal of Politics and Good Governance.] 

Consideration of Powers of Commonwealth Ombudsman to Act as Agent of Legal Reform
	It is vital to examine whether the ‘own motion’ powers of commonwealth Ombudsman are enough to play its role as an agent to offer different legal reform in the country. Exploration of the evolving approach of this authority is mandatory to make better inferences about this particular argument. In recent years, the role of Commonwealth Ombudsman is expanding with the enhancement of different and crucial functions [footnoteRef:6]. Active consideration of auditing agency records complain handling, and publishing guidelines to effective decision making are some of significant aspects or functions performed by the legislative body of Commonwealth Ombudsman. The powers of this authority are enhanced by offering different legal recommendations to the legislative body of parliament of the country. This specific legal indemnity allows this authority to play its role as an agent of legal reform in the country. It is critical to explore proper distinction in case of authority of decision-making and the approach to acting as an agent of legal reform [footnoteRef:7]. The influential role of this authority can never be ignored as it is the responsible institute of critically examine oversight actions of law enforcement agencies. Independent investigation eventually ensures to propose better legal reforms in the future to regulate the role of different legislative authorities. [6:  RD Snell, ‘Australian Ombudsman: A Continual Work in Progress’.]  [7:  Anita Stuhmcke, ‘Changing Relations between Government and Citizen: Administrative Law and the Work of the Australian Commonwealth Ombudsman’ (2008) 67(3) Australian journal of public administration 321.] 

	Different schemes developed and implemented by Commonwealth Ombudsman play their role as the necessary part of the overall legal framework to ensure proper access to justice. Standards of public administration can never be formulated without the guidance of authority of Commonwealth Ombudsman. The actions and decisions of public institutions are greatly influenced by the reports and advise presented by the office of Commonwealth Ombudsman. On the other hand, it is also critical to indicate that the role of this authority is limited when it comes to the approach of judicial decision making. The powers of this institute are limited in case of offering a new policy or legal reforms. This particular restriction appeared in case of the role of different government ministries and overall judicial paradigm [footnoteRef:8]. The indirect role of Commonwealth Ombudsman as an agent of legal reform can never be overlooked by identifying its approach of sending advisory reports to the parliament of the country. The modern evolving office of Commonwealth Ombudsman is different as compared to its traditional role that only related to the limited domain of functions. With the passage of time, the powers and contributions of this institution are evolving with the compliance of different legal domains. The simple meaning of Ombudsman is to play their role as an agent in case of identification of any mis-administration by government entities. The independent entity of Commonwealth Ombudsman makes it easy for the decision-makers to develop necessary reforms concerning the performance approach of legal representatives in case of different government offices. The authority of Commonwealth Ombudsman as an agent of legal reform is responsible to ensure legal fulfilment and consideration by government authorities.  [8:  Ibid.] 

Consideration of Determinative Powers
A critical examination of different determinative powers in the context of authority of Commonwealth Ombudsman is also essential to identify as the legal position of this authority as an agent. Lack of determinative powers in the context of commonwealth ombudsman
	It is important to consider the fact that the ombudsman is not a ‘toothless tiger’. A critical examination of the commonwealth ombudsman indicates that its actual influence is neither measurable nor enforceable. Effectiveness of commonwealth ombudsman is undermined by the lack of determinative powers. The lack of determinative powers in commonwealth ombudsman did not impact its recommendation as agencies accepted the majority of the commonwealth ombudsman’s recommendations [footnoteRef:9]. One must need to understand the fact that cooperative relationship between the commonwealth ombudsman and government agencies could in fact diminished as opposed to recommendatory powers. Due to the lack of determinative powers in commonwealth ombudsman’ recommendations, it had a limited power to provide relief as a tribunal or court could. A critical evaluation of the entire scenario determines that government works in accordance with procedural justice.  [9:  John TD Wood, ‘The Commonwealth Ombudsman—Time for Independence?’ [2005] Democratic Audit of Australia, Canberra.] 

[bookmark: _GoBack]Commonwealth ombudsman’s recommendations are more like substantive correctness of decisions, which significantly lack determinative decree. Matters such as delay lost paperwork, discourtesy, inexplicable reasons, and misleading advice are prevalent issues that ultimately generated various complaints regarding the recommendations of commonwealth ombudsman. If a recommendation has influential power, then it is more likely to make a significant difference regarding a specific scenario [footnoteRef:10]. However, the commonwealth ombudsman's recommendations lack influential powers, so it did not force any agency to do anything as per provided recommendations. It is important to consider the fact that without having any determinative power, the commonwealth ombudsman's recommendations compel agencies to make changes accordingly. A critical evaluation of the entire scenario indicates that the commonwealth ombudsman's recommendations forced government decision-makers to act with integrity [footnoteRef:11]. However, if the commonwealth ombudsman’s recommendations had the jurisdiction or determinative power, then it would be more likely to influence government agencies in an effective manner. [10:  AJ Brown and Brian Head, ‘Ombudsman, Corruption Commission or Police Integrity Authority? Choices for Institutional Capacity in Australia’s Integrity Systems’ in Australasian Political Studies Association Conference, Adelaide (29 Sept-1 Oct 2004) (2004).]  [11:  Andrew Byrnes, Hilary Charlesworth and Gabrielle McKinnon, Bills of Rights in Australia: History, Politics, and Law (UNSW Press, 2009).] 

Conclusion
To conclude the critical discussion about the role of Commonwealth Ombudsman as an agent of legal reform, it is necessary to mention that this argument is to connect with many different aspects of consideration. The powers of this independent authority are evolving with the expansion of different legal functions. The entity of Commonwealth Ombudsman never has any direct role as the active part in the procedure of legal reforms. There is consideration of indirect involvement of this authority as an agent to critically examine the approach of existing laws by evaluating the performance of different administrative authorities. In this particular prospect, the role of Commonwealth Ombudsman is critically effective as an effective agent to influence the overall process of legal reforms in the country. Furthermore, the authority of this institution is limited as it has no participation in legal decision making or legal amendments but it acts as an agent to advocate and assess different legislative changes.
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