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The role health information managers play various roles and discharge various duties in the health care profession (Mazar & Patel, 2015). Health information managers deal with all sorts of information related to a patient (Mazar & Patel, 2015). A health information manager manages both paper and digital record for later use. The digital record can be the information the health information managers receive from the doctors or the laboratories. The paper record is the forms that the patients fill out before treatment. The health information managers effectively arrange paper record and store the digital record in the health information systems so that it is easily accessible for later use. Health information professionals, using the stored record, can track the patient's progress and generate statistical reports for other health care professionals to review any relevant information regarding the patient. During the utilization review process, a health insurance company evaluates a patients request for medical treatment. The purpose of the utilization review process is that it enables the insurance company to ascertain whether or not the health care plan of a patient provides coverage for the requested medical services (Schlesinger, Gray & Perreira, 1997). If the utilization review request is denied, one holds the right to go into appeal against the decision (Schlesinger, Gray & Perreira, 1997). 
Since health information managers have a purposeful insight into the current condition of the disease or the illness of a patient, they can effectively persuade the health insurance company's representatives to approve the request of the patient (Al Kiyumi et.al, 2017). Furthermore, the health information managers can effectively convey to the health insurance company that the request for the health care service is out of necessity and valid (Al Kiyumi et.al, 2017). For instance, if some other patient is suffering more than the one who has submitted a request for health care service, the health information managers can assist the health insurance company in choosing the deserving candidate for provision of health care service. Certainly, the health information managers are central in ensuring effective provision of the healthcare services. 
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