1. What role does uncertainty play in developing intercultural relationships? How does it affect communication in the development of intercultural relationships? 
According to thorough researches from decades, it is evident that uncertainty is a cognitive element that determines the anticipatory scale regarding the interactive context of an individual. As a matter of fact, the uncertainty is relatively high while communicating with unknown people. In this regard, it is also asserted that the notion of uncertainty is explicitly interconnected with anxiety and any augmentation or diminution in both tendencies affect the oscillation and other aspects of communicational demeanor. Therefore, uncertainty in the association of anxiety and any probable fluctuation plays an integral part in the efficacy or ineffectiveness of communication. 
[bookmark: _GoBack]Phenomenally, a diminished level of uncertainty encourages an individual to initiate the conversation or to approach another person; on the other hand, the accelerated uncertainty compels a person to avoid any contact or interaction. In many cases, it is observed that communicating with an individual from diverse cultural or regional backdrop trigger an inevitable surge of uncertainty. Such circumstances, in turn, substantiate the chances of disinclination or avoidance from communicating to a great extent. In order to delineate the relationship of uncertainty, anxiety, and interlinked communicational reluctance, Berger & Calabrese proposed a theoretical framework in 1975; the theory is widely known as Uncertainty Reduction Theory (URT). According to the underlying posit of the theory, strangers on the first meetup, strive to mitigate the uncertainty and deliberately try to establish familiarity in the communicational gestures on both sides. In such scenarios, a specific and well-devised set of tactics can be implemented. In the absence of uncertainty controlling measures, the communication, specifically interaction among strangers, will yield no progress, and the chances of communiqué will vanish altogether.
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