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	Implement workplace info 
Q No1: 
There are several legal and ethical considerations in terms of using informed consent in regard to effective communication taking into account different interpretations that exist. It is asserted that healthcare professional should rewrite a consent by using simple vocabulary and use of writing styles to impart emphasis (Fauzania, et, al., 2019). Primary patient language should be used along with multiple copies so that patients can read it at home. A consent form should be equally understandable for the patient who is visually attuned as well as for those who are hard to read and listen.  
Q No 2.
It is important to know the requirements boundaries and limitations to adhere to the code of conduct. It is asserted that boundaries are necessary to maintain organizational behaviour that in return facilitates effective communication. Moreover, requirements infer the difference of acceptable and unacceptable, where boundaries limit actions that may distort acceptable framework or hurt anyone. In the same way, limitations help to ensure workplace esteem and safety by promoting liabilities and warning. Three of the aspects are followed by each other that are meant to ensure a positive workplace attitude.   
Q No 3. 
There are different sources of information for staff who is working in a hospital 
Hospital Records: These records are already available and continuously restored sources of information that re-updated over time
Notifications:  Notifications that are issued off and on or on special days are the sources of information
Policy and ethics handout, it refers to the handouts that are given to every staff member during his/her recruitment.
Meetings:  it is the gathering meant for discussing a problem, idea, or promote something 
Online sources or discussion panel’s: These sources may include emails, the internet as well as the discussion with a colleague that can give ample information. 
Q No 4 
Ethical Decision Making  
It refers to the process through which introduction to the basic ideas of applied ethics can be promoted, such as virtue, utilitarianism, the common good, justice and rights. In accordance with the subject scenario, if the staff member had been using ethical decision, he would have said “No” because in synchronization with hospital setting there are no free appointments for the rest of week. Moreover, this communication is the conflict of interest, because the staff member preferred his interest over the official conduct. (Fauzania, et, al., 2019).  
Q No 5. 
Accessing and communicating information include several ethical and legal considerations, taking into account that data must not be accessed when required during office hours or due to some official purposes. Data should be kept confidential and it should be kept private. Only authorized members should be given access to data, and they should be held accountable. Data should not be manipulated or sued for unethical purposes. Consent is one of the major concern to be followed, where data should not be accessed without taking consent from the subject (Helfrich, et, al., 2018). 
Q No 6. 
Technology has brought a highly positive impact on the communication channels taking into account that it is one of the authentic ways communication rather than printing and face to face communication. It is found that unavailability of information is one of the great issues in past that has been resolved in the present time because email or other technological sources is an already available source of conveying information without any hustle of place and time (Helfrich, et, al., 2018).  Moreover, technology has reduced paper mess as well as humans to maintain major information sources because health practices have a complex record of information sources as compared to other departments. Moreover, the departments are too far, it is difficult to bring all departments on a single board. 
Q No 7. 
Email is one of the most preferred ways of sending and receiving information. In my practice, the mail is used to notify about the major announcement, asking for specific approvals such as just as leaves and floating any announcement for those who are my practice mates. In the context of organizational policies and procedures, email can be sent only to the supervisor or head nurse where she will be forwarding that email to higher authority if required. All employees can send emails to their colleagues and head nurse for any query information or floating something that is mandatory. As email is followed by organizational conduct so no informal conversation is allowed, personal email can be used for that purpose.
 
Q No 8. 
In practice setting Facebook pages and discussion sites are used, along with legal implications that direct not to steal or manipulate information. It restricts not to post any irrelevant or unauthorized content, e.g. patient’s pictures and personal details.
Q No 9. 
Prerecorded communication such as videos and podcast are one of the best ways of sharing information because they can be shared from one person to another easily. It can be seen on all types of devices and it can be taken anywhere. It is an already available source of information that can be used at any time when required. It can help to communicate information in public health centres by visual displays, transcription or by floating it on other media so that it can be viewed by the general public or target audience. It is one of the traditional and unique sources of information.  
Q No 10. 
Both smart devices and applications are used for sharing information between patients and staff.  Devices such as LED and Projectors are used. In many of departments, laptops and smartphones are easily available devices. Moreover, there are several smart applications that are used such as Team viewer so that all information can be kept pubic as well as confidential. 
Q No 11. 
Both newsletter and websites can be used for communication with patients and the community in a primary health setting, such as giving information about a particular epidemic disease or a threat. Both sources can be used as an audio-video display material that could help the public to get a better understanding of preventive measures and the disease. Moreover, there are situations in which a newsletter might still be more appropriate such as guiding or instructing old people or less educated people about a disease, they would be more feasible with the newsletter as compared to the website because newsletter would help them to get more understanding.
Q No 12. 
Internet is the effective sources of communication in an organization because it mitigates the hustle of creating loops of the audience and using multiple ways of sharing information. 
Q No 13. 
Organizational documents play a central role in the organization. Form and templates are used to send and receive the same source of information having a different subject. It also facilitates entries by reducing regeneration of forms and templates. It is a source of authentication as well. While policies and procedure documents play a major role in directing employees and staff towards effective and efficient code of conduct. It acts as an already made guideline and information sources that can help any new entry (Talati, et, al., 2018). 
Q No 14
Person-centered approach can lead to better health outcomes, reflected by the following three examples 
· Offering of funds and other economic resources is an example of a person-centered approach because it meets all the interest of patients equally.
· Providing care that includes personal privacy is another example that shows that the management is as careful about the privacy of the patients as they think their credentials are important 
· The physical environment is another example of a person-centered approach such as separate treatment rooms, curtains and screens. 
Q No 15. 
There are two principles of human right based service delivery approach, explained as follows
Participation 
It asserts that almost everyone has the right to take part in the decisions that could affect human rights, taking into account that the participants must be free of any pressure. They should be active and give attention to issues of accessibility that provides access to information. 
Accountability
It is another principle of human-based service delivery that requires effective monitoring of standards of human rights as well as the inclusion of remedies that can prevent the human right from breaching. 
Q No 16 
A multidisciplinary team has some specific characteristic such as different components of professionals such as clinical nurse specialists, psychiatrists and, social workers and psychologist. It comprises of different areas of expertise as well so that the combination of these skills can help to address complex health conditions. There are different roles and responsibilities of multidisciplinary teams for example psychiatrist perform an assessment of physical illness. Psychologists provide specialized talking therapies and other assessment for behaviour and brain functioning. Social workers provide support for families by offering different supports. There are several examples in which a multidisciplinary approach has ensured better health such as treatment of pulmonary embolism. Moreover, in the United Kingdom, a multidisciplinary approach is used for the treatment of complex diseases. 
Q No 17.
 Laboratory testing
A laboratory test is one of the ways in which a patient can be referred to other services and the practice can receive information from these services to know the condition of the patient and take steps that can help to maintain the health of the patient 
Research Centers
	There are few cases in which a patient can be referred to the services taking into account that the practice can help to receive information so that epidemics or emerging diseases can be treated. 
Q No 18 The staff in a health practice setting can communicate electronically by emails, meetings and panels. These sources can be Queensland Government Grants and Commonwealth Grant Link. 
Q No 19 
Collaboration and confrontation are two major aspects of conflict resolutions, taking into account that collaboration is the act of collaborating in order to resolve a complex situation while confrontation is more like challenging another especially face to face. The major difference between the two lies in the ideology, where collaboration has a positive approach and peaceful approach towards resolution while confrontation is opposite, it is more like passive approach but it is also not harmful or causes negative impact.
Q No 20 
Ethical and legal consideration assert that there should be no discrimination between patients. All patients should be treated with equality without any discrimination to colour cast and creed. There should not be any infringing of the privacy of people taking into account the right to make choices freely and with autonomy. All patients should be addressed in their own language in terms of consent and permissions. There should be distributive justice and provision of fair opportunities for the people to attain health goals. None of the patient should be misbehaved or treated badly on the basis of their ethnicity and they should be treated nicely (Talati, et, al., 2018). 
Q No 21 
Taking into account the context of the duty of care, it is asserted at all colleagues and fellow workers should be trade equally and with equity. They should not be made to realize that they belong to any other ethnicity or race. As the duty of care is a legal duty, to take reasonable decisions so that none of the living entity is harmed. Documentation is one of the major sources to chase duty of care taking into account that it is a set of written duties to which every worker has to abide by so as to maintain a healthy working environment.  


Q No 22 
Both formal and informal channels can be used to suspect the need for reporting. This can be communicated in my practice by deciphering significance of reporting through meetings and emails. 
[bookmark: _GoBack]Q No 23 
There are several legal and ethical considerations in translation services in communication such as respect for client’s privacy, maintaining professional detachment and negation of undertaking work beyond the level of accreditation. Taking into account the role of a family member, he or should try to communicate in as much simple language as possible. There should not be any threats or conveyance of misunderstood concepts. Moreover, the member should not challenge the self-esteem of the family member. It is asserted that the family member should not use language that could be highly convincing for the subject, in fact, he should try to be neutral (Talati, et, al., 2018).
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