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Real-World Application
Part one: Movie and concepts  
Office Space is an American movie based on comedy, which is written and directed by Mike Judge. The movie shows the 1990s work life in a software company in which the workers are not satisfied with their jobs and they are fed up with the nature of their work. The movie office space highlights the white-collar employees and regular workers in general. The employees were interviewed by the new consultant to evaluate the work done by the employees in the company, which was two-way communication between the consultants and the employees. Peter Gibbons is a programmer, working at the Initech Company and he appears in the interview, the consultants started asking him questions about his activities at the office. He shares that he is not motivated because of the work environment because there are more than seven bosses, which complicates the feedback processes, and while leaving his office, he ignores his old boss because he called him on weekends. There was a communication gap between the bosses and the workers in the company and there was no proper management to run the company. The workers were called for work even if it was not their working day; they had to go to the company for work.  Petter, Michael, and Samir decided to take revenge from their boss and they thought of infecting Initech by diverting the transactions s the systems would not detect but they would get caught by the company. Peter accepts the guilty for the crime but Milton destroys all the evidence. Peter’s friends started a new job at Initech’s new initiative and Peter started his dream job of being a  construction worker. 
The two communication concepts used in the movie are the channel and the receiver. The example of the channel is that:  when one of the employees receives an email and he gives the news to the Peter and his friends about the downsizing of their company which he does not know that who is going to leave the company and lose his job because of the downsizing. The second one is the receiver, the boss Lumbergh’s was speaking to all of the employees and they were listening to him and thy boss was speaking and he introduced the new consultants in the organization. All of the employees were the receivers who were only receiving the information.    
Part 2: Communication Concepts
The Channel
A piece of information is generated by the systems and it is shared with the people working in a company through the fax, email and other gestures the share message is shared and the message which has been shared is carried from one person to another person (Lunenburg, 2010). One of the employees shared the downsizing news with the three friends who were away from the system. The employee got an email and he printed the information and he shared the information with them, later on, they found that the downsizing was going to start very soon and the new two consultants were going to interview all of the employees and they were going to select and expel the employees according to their performances. The employees had to provide them with information to the consultants during the interviews. However, the news of downsizing followed a communication pattern and it is, “the channel”.
The Receiver 
The receiver is the one who receives the information and the information is interpreted by the receiver and he/ she receives signals. In the movie, the employees were the receivers who were interpreting the information shared by their boss and they were listening to him in a polite way, at the end they were asked if they had questions but they refused. They were introduced with the two new consultants who were hired for the downsizing of the company according to the records and the history of the workers and the employees (Richmond, McCroskey, & Powell, 2012). The workers were shocked because of the news and they were interpreting this news as bad news for them because many of them were going to lose their jobs and there was no future for them in the company.
Conclusion
The movie Office Space was about the workers and their company. This was a comedy movie in which few of the workers were not satisfied with their working environment and space because there was no particular boss who would manage the company. It was difficult to get feedback from them and for the employees, the same problem existed, they were not able to give feedback regarding their company, which was a reason for the employee gap in the company. The three friends, one day decided to transfer the money without being caught by the company but they were identified. Peter accepted the crime but one day one of the employees destroyed the evidence, which was against Peter. However, the three friends started their new jobs.
The channel and the receiver are the communication concepts, which are used in the movie. These are the organizational communication concepts, which are practiced in the organizations daily; these can be used between the employees and between the bosses and the employees working within the companies and organizations. These concepts are used to convey messages and to interpret the information to create an understanding of the message or information. It depends upon the sender that how he/she shares the message and how the receiver interprets the information for his/her understanding.
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