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This is an agreement between Help Organization and Jane that aims at resolving the issue of child parenting. 
1. Nature of mediation
The participants have appointed Help Organization as a mediator to propose a solution by scheduling parents to share time with their child. The mediation will allow parties to reach an agreement through negotiations. The agreement will be conducted in a consensual and informed manner.
2. Scope of mediation
The mediation will determine scope by explaining the role of parents and child. The purpose is to accomplish the goal of building a healthy parent-child relationship. It will allow parents and child to resolve their personal issues.
3. Voluntary mediation
The participants will express their good faith and will be completed by an agreement. The participants will understand the role of the mediator and follow the terms and conditions. The mediator is also responsible for providing the facilitative role.
4. Confidentiality 
The mediator will assure that no information will be leaked about any party. The mediator will be responsible for keeping the information safe and will use only for the purpose of mediation service. The discussions will be maintained in written form and mediator will also keep oral information safe. 
5. Full disclosure
Full information will only be disclosed after taking consent from the parties. In case of information required by one party, the mediator will access the need based on reasonableness (Sharma, 2015).
6. Mediator impartiality
The mediator will remain unbiased by treating both parties equally. There will no favour offered to any party due to personal judgment or concern. 
7. Litigation
The party will agree on refraining from pre-emptive manoeuvres and adverse legal proceedings (Crampton, 2013).
8. Mediation fee 
The mediation fee agreed for the mediation include $500 per hour that Help Organization will spend with the party in discussions and sessions. 
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